IIpaBujia npeaocTaBjeHUs MJIATHBIX
MeauuuHCcKux yeayr B OO0 «AabTament»

I. OOmee noJsio:xkenust

. Hacrosiee nosnoxenue onpenenser NopsI0K U yCIOBUS IPENOCTABICHUS
rpakJaaHaM U FOPUANYECKUM JIMIAM [UIATHBIX MEIUIUHCKUX ycayT B OO0
«AnpTamMent»

[InaTHBIE MEIUIIMHCKHUE YCIYTU MPEIOCTABIIIOTCS B COOTBETCTBUU CO CTAaThEN 84
®denepanbaoro 3akoHa ot 21.11.2011 N 323 — @3 «O06 ocHOBaX OXpaHbI 3J0POBbS
rpaxaH B Poccuiickoii @enepanuny», 3akoHom PO ot 07.02.1992 N 2300-1 «O
3alUTe paB noTpedurenei», noctanopienreM [IpaBurenscrea PO ot 04.10.2012
N 1006 «O6 yrBepxknenuu [IpaBui npegoctaBieHus METUIIUHCKUMU
OpraHU3alUsIMHU IUIATHBIX MEAUIIMHCKUX YCITYT.

[InaTHpIE MEIUIIMHCKUE YCIYTH IPEIOCTABIISIOTCS B COOTBETCTBUU C
3aKJIOYEHHBIM JJOTOBOPOM HAa OKA3aHUE IUIATHBIX MEAUIIMHCKUX YCIIYT U
YTBEPKJICHHBIM [TEPEYHEM YCIIYT (Janee — MpeicKypaHT), okazbiBaeMbix B OO0
«AnpTamenty»

. Jlist nenment Hactosimux [IpaBuit HCITONB3YIOTCSA CIIEAYIOMINE OCHOBHBIE IMOHSTHS:
«IUJIaTHBIE MEUIIMHCKUE YCIYTH» - MEULMHCKUE YCIYTH, IPEJOCTABISIEMbIE HA
BO3ME3/JHOI OCHOBE 3a CUET JUYHBIX CPEICTB I'PAXJaH, CPEACTB IOPUIUIECKHUX JTUL]
Y UHBIX CPEJCTB HA OCHOBAHHUH JIOTOBOPOB, B TOM YHCJIE JOTOBOPOB
T0OpPOBOJILHOTO MEUIIMHCKOTO CTpaxoBaHus (fanee — J0roBop);

«TOTPEOUTENHY - (HU3UIECKOE JIUII0, UMEIOIIEe HAMEPEHHE MOTYUUTh JTUO0
NoJIyJarouiee IiaTHble MEIUIUHCKUE YCIYTH JINYHO B COOTBETCTBUU C IOTOBOPOM.
[ToTpeburens, moyvarouuii miaTHbie MEIUIIMHCKUE YCIIyTH. SBIseTcs
HarMeHToOM, Ha KOTOPOro pacnpocTtpansercs aericteue denepanbHoro 3akona «006
OCHOBAax OXpaHbl 340pOBbs IrpaxaaH B Poccurickon denepanumny;

«3aKa3uuK» - puU3ndeckoe (FOpUINUECKOe) JINL0, UMEIOIee HaMEPEHHE 3aKa3aTh
(mpuoOpectn) TuOO 3aKka3biBarolee (MpuodpeTaroliee) MIaTHbIE METUIIUHCKUE
YCIIYTH B COOTBETCTBHUU C JIOTOBOPOM B MOJIB3Y MOTPEOUTENS;

«HCTIOTHUTEINbY - MEJUIIMHCKAsl OpraHu3aus oOLUIECTBO C OTpaHHUUEHHON
OTBETCTBEHHOCThIO «OAMHME» MPEIOCTABIAIONIAs IUIATHBIE MEAUIUHCKHUE YCIYTH
noTpeOUTENIM Ha OCHOBAHUH JIOTOBOPA TUIATHBIX MEAUIIUHCKUX YCIYT.

[Tonsitne «MeaunuHcKast opranuszaiusy ynorpeoinsercs B HacTosmeM [lonoxennn
B 3HAUCHUH, onpenesieHHOM B DenepaibHoM 3akoHe OT 21.11.2011r. Ne323-D3
«O06 ocHOBax OXpaHbI 37J0pPOBbs rpak/iaH B Poccutickoit denepanmmy

CTpaxoBoii MeIUIIMHCKHUI MOJINC — CTPAXOBOM IOKYMEHT (LieHHas Oymara),
BbIJJaBa€MbIi 3aCTPAXOBAHHOMY, YAOCTOBEPAIONINI (haKT CTPaXOBaHUS B JaHHOMN
CTPaxoBOW MEIUIIMHCKON OpraHU3aIlK U ONPEIEISIONTi 00heM OKa3aHus
MEJIUIUHCKON TOMOILK B COOTBETCTBUU C JOTOBOPOM 0053aTEIHHOTO WU
100OPOBOJIBHOTO MEAUIIMHCKOTO CTPaxOBaHUSI.



II.

/loOpoBO/IbLHOE MEAUIMHCKOE CTPAaXOBaHME — 3TO BHJI CTPaXOBOW 3aIlMTHI,
BKJIFOUAIONINI B Cce0S TEpPedYeHb MEIMIIMHCKUX YCIyr B paMKax J0TOBOpa
CTpaxOBaHUA C YKa3aHHEM OOIlIei CTPaxOBOM CYMMBbI U /MJIA OTAEIBHBIX CTPaXOBbIX
CyMM IO KaXJOMY BHIY IOMOIIY, a TaKKE€ MEAUIMHCKUX YUYPEKICHUU, THe
3aCTpaxOBaHHBI MOXET MOJYy4YUTh MOMOIb. CTOMMOCTH MOJIMCA 3aBUCHUT OT
aCCOPTUMEHTA YKa3aHHBIX B IOTOBOPE YCIYT, OT CIIKUCKa 3a001€BaHUH, TOAJIEKAITUX
JICYEHUIO.

[InaTHBIE MEAUITMHCKUE YCIYTH MPEAOCTABISIOTCS KIMHUKON «AJbTaMe+» Ha
OCHOBAHUU TepeyHs paboT (yCiIyr), COCTABISIIONIUX MEAUIIMHCKYIO ACSTEIbHOCTh
Y YKa3aHHBIX B JIUIEH3UU HA OCYIIECTBICHUE MEIUIIMHCKON JIESITENbHOCTH,
BBIJJAHHOW B yCTAHOBJICHHOM TOPSIJIKE.

TpebGoBanus K MIATHBIM MEAUIIMHCKUM YCIyTaM, B TOM YHCJIE€ K HX 00beMy U
CpOKaM OKa3aHUsl, ONPEAEISIOTCS MO COTJIAIIEHUIO CTOPOH IOrOBOPA, €CIIN
benepanbHbIMU 3aKOHAMH, HHBIMH HOPMAaTUBHBIMU MPABOBBIMHU aKTaMHU
Poccuiickoit deneparuu He TPEAyCMOTPEHBI IpyTUe TPEOOBAHUS.

Hacrosimue [1paBusnia B HarjasiAHOM U 1OCTYITHOM (popMe TOBOJATCS UCTIOTHUTEIEM
JI0 CBEACHUS TOTpeOUTENs (3aKa3uuKa).

KnuHuka B HariasiiHOM U TOCTYHOU popme HoBOAUT a0 cBeaeHus [lotpedburens
(3aka3zumka) uHPOpPMaAILIUIO TyTEM pa3MelIeHus ee Ha HH(OOPMAIMOHHBIX CTEH/Ia
[lenTpa, a Takxe B HHOOPMAITMOHHO-TEIEKOMMYHHUKAITMOHHOM ceTu « HTepHET»
no aapecy https:// www.altamedplus.ru. Uadopmanus, pazmenieHHas Ha
UH(OPMAIIMOHHBIX CTEH/IaX, PACTIONOKEHHBIX BHYTPH 3/1aHUs KJIIMHUKH JTOCTYITHA
HEOTPAaHUYEHHOMY KPYTY JIMI] B TEUEHHE BCETO pabouero BpeMeHHU.
NHudopManimoHHbIN CTEH] pacnojaraeTcsi B JOCTYITHOM JUIsl IOCETUTENEN MecTe.
YciaoBus npeaocTaBiaeHus MJIATHBIX MEIUIUHCKUX yCJIyT

AJIMUHUCTPATOP KIMHUKH «AJibTamen+» HHGOPMUPYET NAUEHTOB, YTO OKa3aHUE
MeauiuHckoi momouy B OO0 «AnbTaMen+» TOJBKO 3a CYET JUYHBIX CPEJICTB
rpakJaH Wiy [0 JOTOBOPY C OpraHU3alUsIMU.

Knunuka o0si3aHa mpy OKa3aHUM TUIATHBIX MEAUIIMHCKUX YCIYT COOI0IaTh
yCTaHOBJICHHBIE 3aKOHOAaTeNIbcTBOM Poccuiickoit denepaniuu TpedoBaHUs K
0(hOPMIICHHUIO U BEICHUIO MEUIIMHCKON IOKYMEHTAIIMHU U YYETHBIX U OTYETHBIX
CTAaTUCTUYECKUX (HOPM, MOPSJIKY U CPOKAM UX MPECTABICHUS.

[IpenocTaBieHue MIaTHBIX MEAUIIMHCKUX YCIYT OCYIIECTBISECTCS HA OCHOBAHUU
JloroBopa 00 oKa3aHHWM IJIATHBIX MEAUIIMHCKUX YCIyT (nanee — Jlorosop),
3akmouaercs Mexxay Knuaukoit u [lanimenToM (Wi 3aKOHHBIM TTPEACTaBUTEIIEM
NalKeHTa), UMEIOIINM HaMepeHue MpruoOpecTu, TM00 MPUOoOPETAIOIINM TUIATHBIE
MeauIMHCKe yenyru. JloroBop 3akimtodaercss CTopoHaMU B MUCbMEHHOM opme.
Bce ycnmoBust [loroBopa paccmatpuBaeTcsi B €JMHOM KOHTEKCTE C HACTOSIIUMU
[IpaBunamu.

JloroBop 3akitouaeTcs moTpedouTeseM (3aKa3uuKoM) U UCTIOJTHUTEIEM B
MMCbMEHHOU (popMe IpH MepBOM OOpaIlleHUH 32 YCIIyraMH U IEUCTBYET 0€CCPOUHO.
JIoroBOp COZIEPKHUT:



a) Cenenus 06 ucnonnutesne OO0 «AnpTamen+»
- HaMMEHOBaHWE, aIPEC MECTA HAXOXKACHUS, TAaHHbIC IOKYMEHTA,
MOATBEPKIAONIETO (DAKT BHECEHUSI CBEJCHUN O FOPUAMYECKOM JIMIle B EauHbBIM
TrOCY/IapCTBEHHBIN PEECTp IOPUANUYECKUX UL, C YKa3aHUEM OpraHa,
OCYIIIECTBUBIIIETO FOCYAAPCTBEHHYIO PETUCTPAIIHIO;
- HOMEp JUIEH3UU Ha OCYIECTBICHUE MEAULIMHCKON JIEATEIIbHOCTH, JaTa e
BBIJIaYU C YKa3aHUEM NepedHs padoT (YCIyT), COCTABISIOMINX MEAUITUHCKYIO
JeATeIbHOCTh, HAMMEHOBAHHE, a/IpeC MeCTa HaX0XKJICHUS U TeJIe(OH BhIAABIIETO
JULIEH3UPYIOIIETO OpraHa;

0) ¢amMuinio, UM U OTYECTBO (€CIU HUMEETCs), aJpec MeCTa KUTEIbCTBA U
TenedoH W/WIM aapec DILIOYTHl MOTpeOuTens (3aKOHHOTO TPECTABUTENS
notpedutens); daMuiIdio, UM W OTYECTBO (€CIM HMEeTCs), aApec MecTa
KUTEIBCTBA U TeJe(POH 3aKa3urka — (PU3NYECKOTO JIMIA; HAUMEHOBAHUE U aJIpec
MeCTa HaXOXKICHUS 3aKa3uyuKa — IOPUANIECKOTO JIUIIA;

B) ITEPEYCHB TUIATHBIX METUITUHCKUX YCIIYT, TPEIOCTABISIEMBIX B COOTBETCTBHH
C IOTOBOPOM

I) CTOMMOCTbH IUIATHBIX MEAUIMHCKUX YCIYT YKa3bIBaeTCs B MPEHCKYypaHTE,
MOCJIE TIOJIYYEHUS YCIYTH noTpeduTenemM (3aka3uukom), aaMuHucTparop Knnnvku
NOATBEPKIAIOLIMN OIIIaTy MOJy4eHHOU yciayrd. Cpok M MOPSIOK OIIaThl YCIyT
YKa3bIBa€TCs B JOTOBOPE;

J) YCIOBHS TPEAOCTABICHUS YCIAYr OMNPEAENSIIOTCS YCTaHOBJICHHBIMU
CTaHJapTaMH M OPraHU3AIMOHHO-TEXHUYECKUMH BO3MOYKHOCTAMHU KIWHUKHU.
Cpoxu mpeAocTaBieHUs YCIyT ONpeaestoTca uexoas u3 xenanus [lotpedurens
(3aka3umka), KOTOPHIN BIPABE 3aMUCATHCS JAJIS OTYyUEHUS YCIYT JTUIHO JINOO Yepe3
KOHTAKT-I[EHTP;

€) JIOJDKHOCTh, (aMUIIMIO, WM, OTYeCTBO (€CiauM HMeeTcs) JIMIa,
3aKJTFOYAIOIIETO JOTOBOP OT MMEHHU UCIIOJIHUTEIS, M €T0 TOAMNCH, (PaMUITHIO, UMS,
OTUYECTBO (€ClIi UMEeTCs) MOoTpeOuTeNs (3aKka3uyuKa) U ero noanuck. B ciydae ecinu
3aKa3uuK SBIACTCS IOPUAMYECCKUM JIMIIOM, YKa3bIBACTCS JOJDKHOCTH JIWIIA,
3aKJTFOYAIOIIETO JOTOBOP OT MMEHH 3aKa3uMKa;

) OTBETCTBEHHOCTH CTOPOH 32 HEBBINOJHEHUE YCIOBUM IOTOBOPA;
3) MOPSII0K U3MEHEHHUS U PACTOPKEHUS JOTOBOPA;
1) UHBIE YCIIOBHUSI, ONIPEIEIIIEMbIE TIO COTJIAIIEHUIO CTOPOH.

6. B cnyuae ecnu mpu mpeAoOCTaBICHMU IJIATHBIX MEIUIIMHCKUX YCIyT TpeOyeTcs
IIPEJOCTABICHNE HA BO3ME3JHOW OCHOBE JOIOJHUTEJIBHBIX MEAULUHCKUX YCIIYT,
HE TPETyCMOTPEHHBIX OTOBOPOM, HCIIOIHUTENIh 00s3aH MPEAYNpPEeauTh 00 3TOM



notpebutens. be3 cornacus mnorpeOutens (3akazuuka) KIMHUKA HE BIpaBe
NPEAOCTABISATh IONOJIHUTEIbHBIE MEUIIMHCKUE YCYTH HAa BO3ME3THON OCHOBE.

7. B cinywyae oTka3za moTpeOUTENss MOCHE 3aKJIIOUYEHHUs JI0roBOpa OT IOJy4YeHUs
MEIUIMHCKUX  YCIYr JO0roBop pacrtopraercs. I[loTpeOutens  (3aka3ymk)
HHPOPMUpPYET UCIIOJTHUTEISI O PACTOPKEHUH JIOTOBOpA I10 HWHUIIMATUBE
NOTPEOUTENs, MPU ITOM MOTPEOUTENh (3aKa34MK) OIUIAYUBACT MCIOJHUTEIIO
(baKkTHYeCKH TIOHECEHHBIC KIMHUKOW pacXobl, CBS3aHHBICE C WCIOTHECHUEM
00513aTEJICTB MO JOTOBOPY, a TAK)KE MEIUIIMHCKUE UJIM UHBIE YCIYTH, CBS3aHHBIE
C OKa3aHMEM MEIUIMHCKHX YCIyT, OKa3aHHbIE J0 MOJYy4YEHUs M3BEIICHUS O
pacropxenuu [Jorosopa.

8. Ilorpebutens (3aka3uuk) 00s3aH OIUJIATUTh IMPEJOCTABICHHYIO KJIMHUKOU
MEJIULIMHCKYIO YCIYTY B CPOKH U B IOPSIAKE, KOTOPBIE OMPEAEIEHBI IOTOBOPOM.

9. Knunuka BmopaBe pacTOpPrHyTh JOTOBOpP € moTpeOutesneM (3aka3unMkoM) B
CIEAYIOUIUX CIyYasx:

- COBEpIICHHS TMOTpeOUTeNeM AEUCTBUHN, O0O0pa3yloIMX COCTaB YTrOJOBHO
HaKa3yeMoro JesHus Ju00 aJMUHUCTPATUBHOIO MPABOHAPYIIECHUSI B OTHOIIICHUU
COTPYJIHUKOB KIINHUKU;
- HEOIUIaThl YCJIYT KJIWHUKUA. B 3TOM ciydae KJIMHUKA MOXKET MPUOCTAHOBUTH
OKa3aHHue yCIYT J0 MoraiieHust norpedureneM (3aka3uyukoMm) 3370 5KEHHOCTH.
10.ITo TpebGoBanuio manueHTa U (WaU) 3aKa3yuKa, OIUIATUBIIETO YCIyTH, KIMHHKA
o0s13aHa BbIaTh «CrpaBKy 00 oriaTe MEAUIMHCKHUX YCIYT JUIsl IPEIOCTaBICHUS B
HajoroBele opranbl Poccuiickoit ®denepanun» YCTaHOBIEHHON (QOpPMBI TpU
NPEABSIBICHUM MalMeHTOM W (WJIM) 3aKa3udukoM OpWUrMHAlIa 3aKJIIOYEHHOTO
JIOTOBOpA HAa OKa3aHWE MEIUUMHCKHX YCIYT, JOKYMEHTA, MOJITBEPKAAIOLIErO
OTUIaTy OKa3aHHBIX MEJIUIMUHCKUX YCIYT U UHBIX IOKYMEHTOB HEOOXOJIUMBIX JIJIS
BBIJIAYM CIIPABKH, COTJIACHO JICUCTBYIOIIEMY 3aKOHOAATENLCTBY PO.
11.3akmtoueHne q0roBopa TOOPOBOJIBHOIO MEIUIIMHCKOTO CTPaxOBaHUS W OIlIaTa
MEJIULIMHCKHX YCIIYT, TPEAOCTABISEMBIX B COOTBETCTBUU C YKAa3aHHBIM JIOTOBOPOM,
OCYILIECTBIISIIOTCS B COOTBETCTBMM C ['paxkmanckum koxekcom Poccuniickon
®deneparuu u 3akoHoM Poccuiickoit denepannn «O0 opraHu3aIiid CTPaXxOBOTO
nena B Poccniickon @enepannny.

12./lo Hayana oka3zaHHsl MEAMIIMHCKUX YCIYr B MUCbMEHHOU (opme odopmiisiercs
UH()OPMUPOBAHHOE JOOPOBOJIBLHOE COTJIACKME Tpa)XKJAaHUHA WU €r0 3aKOHHOTO
MPEACTABUTEISI HA MEAUIIMHCKOE BMENIATEIHCTBO HA OCHOBAHUM MTPEAOCTABICHHOM
MEJUIIMHCKUM paOOTHUKOM B JIOCTYMHOM (popMe MOJTHOW MHGPOPMALMK O IEIIAX,
METOJIaX OKa3aHUsI MEJUIIMHCKON TOMOIIIH, CBI3aHHOM C HUMU PUCKE, BO3MOKHBIX
BapHUaHTaX MEAUIIMHCKOTO BMENIATENIbCTBA, O €ro MOCIEACTBUSIX, a TakXkKe O
MpeAnojaraéMblx pe3yjbTaTaX OKa3aHWus MEJIUIUHCKOW MTOMOIIIH;

13.[1arueHT B cooTBETCTBUU ¢ TpeboBanusiMu ctath 9 @3 ot 27.07.06 1. «O
NEePCOHANIbHBIX JAHHBIX» Ha nepuoj AeiicTBusa JloroBopa, m1aeT cBoe MUCHMEHHOE
cormacue Ha o00paboTky KimHWKON CBOMX MEPCOHANBHBIX IAHHBIX B IEIX



MOJIYYeHUS YCIyT, OKa3biBaeMbIX KIIMHUKOM, ABIISIONIEECS HEOThEMIIEMON YacThIO
[orosopa.
14.0ka3anue MmIaTHBIX MEIUIMHCKUX W MHBIX ycayr Ilanmuentam B KimHuke,
OCYIIECTBISIEMBIX IO ITpOorpaMMaM J0OPOBOJILHOTO MEIUIIMHCKOTO CTPAXOBAHUS
(AMC), odopmisercs COOTBETCTBYIOIIMM JBYCTOPOHHHM JOTOBOPOM CO
CTPaxOBbIMU MEAUIIMHCKUMH OPTaHU3AIUSIMU.
III. Ilopsimok npegocTaBjieHUs MJIATHBIX MEIUIMHCKHUX YCJIYT
[Topsimok npeocTaBIeHUs TIATHBIX MEIUIIMHCKUX YCIYT periiaMeHTUPYETCS
HactoAmuM [lonoxkeHnem, a Tak)ke THBIMA BHYTPEHHUMH HOPMaTUBHBIMU
JOKYMEHTaMU KJIMHUKH «AJbTamen+» (MpuKa3zaMu, NpaBUIaMU BHYTPEHHETO
pacrnopsiika u Jp.), B COOTBETCTBUU C TPeOOBAHUSIMU JIEUCTBYIOIIETO
3aKOHOJIaTEIbCTBA.
KinHuka MOKeT oka3bIBaTh IpakjaaHaM IJIATHbIC MEIUITUHCKUE YCITYTH,
MPEJOCTABIISIEMBIE TI0 KEJTAHUIO TPAXK/IaH NPHU OKa3aHUHU MEAULIMHCKON MTOMOIIH,
B IIOPSJIKE U HA yCIOBUSAX, yCTaHOBIEHHBIX [IpaButenscTBoM Poccurickon
denepanum.
[InaTHbIE MEIUIIMHCKUE YCIYTH OKA3bIBAIOTCS B KIIMHUKE 34 CYET JIMYHBIX CPEJICTB
rpaxkaaH, CpeJCcTB paboToaTeNei U MHBIX CPEJICTB Ha OCHOBAaHUHU JIOTOBOPOB
BO3ME3JHOTO OKA3aHUS MEAUIMHCKHUX YCIYT, B TOM YHCIIE JJOTOBOPOB
J0OPOBOJILHOTO MEUIIMHCKOTO CTPAaXOBaHUS.
[InaTHbIE MEAUIIMHCKUE YCIYTH MPEAOCTABIISAIOTCS HA OCHOBAHUU NIepeyHs padoT
(ycmyr), COCTaBIISIFOUTUX MEAUIIMHCKYIO IEATEbHOCTh U YKA3aHHBIX B JIUIEH3UU
Ha OCYIIECTBIICHHE MEIUIIMHCKON JEATEIbHOCTH, U B COOTBETCTBUU ¢ [lepeunem
MJIATHBIX MEIUIIUHCKUX YCIYT, YTBEPKIAEMbI€ MPUKA30M T'€HEPATHHOTO
nupekTopa OO0 «AnpTamen+»
WcnonHutenb Npe1oCTaBisieT MIaTHbIE MEIUIIMHCKUE YCIIYTH, KaueCTBO KOTOPBIX
JIOJKHO COOTBETCTBOBATH YCIOBHUSAM JIOTOBOPA, a MIPU OTCYTCTBUU B JOTOBOPE
YCJIOBHM 00 WX Ka4eCTBE — TPEOOBAHUSIM, MPEIBSIBISIEMBIM K yCIyram
COOTBETCTBYIOIIETO BUJA. B ciiyuae ecnu enepaibHbIM 3aKOHOM, UHBIMU
HOPMATUBHBIMU MIPaBOBbIMU akTamu Poccutickoit denepanuu npeaycMoTpeHbl
o0si3aTeIbHbIC TPEOOBAHUS K KAYECTBY MEIUITMHCKUX YCIIYT, KA4ECTBO
MPEOCTABISAEMbBIX IJIATHBIX MEIUIIMHCKUX YCIYT TOJHXKHO COOTBETCTBOBAThH ATUM
TpeOOBaHUSIM.
[InaTHbIE MEAUIIMHCKHE YCIYTH TPEAOCTABISIOTCSA MPU HATUYUU
UH(POPMUPOBAHHOTO JOOPOBOJBHOTO COTJIACHUS MOTPEOUTEIISI (3aKOHHOTO
peACTaBUTENS TOTPEOUTENIS), TAHHOTO B MOPSIKE, YCTAHOBICHHOM
3akoHOAaTenbCcTBOM Poccuiickoit deneparuu 00 oxpaHe 370pOBbS TpaXKaaH.
WcnionHuTeNb NpeaocTaBisieT NOTPEOUTENIO (3aKOHHOMY TTPEICTABUTENIO
MOTPeOUTEISA) TI0 €r0 TPEOOBAHUIO U IOCTYITHOU Jist HeTo hopMe HHPOPMAITHUIO: -
0 COCTOSIHUU €T0 3JI0POBbS, BKJIIOUasi CBEJICHUS O pe3yJibTaTax o0ceI0BaHus,
JIMarHO3€, METO/IAaX JICYEHHUs], CBA3aHHOM C HUMHU PUCKE, BO3MOKHBIX BApUAHTaX U
MOCJEACTBUSIX MEAUIIMHCKOTO BMEIIATEIbCTBA, OKUIAEMBIX pe3yJibTaTax
JICUCHUS;



- 00 HCMOJB3yEMBbIX MNPU MNPEJOCTABICHUM IUIATHBIX MEIUIUHCKUX YCIYT
JIEKaQpCTBEHHBIX Mpenaparax U MEIUIUHCKUAX U3JIENUAX, B TOM YHCIIE O CPOKAX UX
rOJHOCTU (FapaHTUHMHBIX CpOKax), TMOKazaHUAX (IMPOTHBOIOKA3aHUAX) K
MPUMEHEHUIO.

Wcnonnurtens o0si3aH MpHU OKa3aHUHU IUIATHBIX MEIUIMHCKUX YCIYyT COOJIIOAATh
YCTAHOBJICHHbIC 3aKOHOJaTenbcTBOM Poccuiickoit ®enepanuu TpeOOBaHUS K
0(OPMIICHUIO U BEICHUIO MEIMIIMHCKON TOKYMEHTAIlUd W YYETHBIX U OTYETHBIX
CTaTUCTUYECKUX (POPM, IOPSJIKY U CPOKAM UX MPEICTABICHUS.
IV. [IIpaBa m o0s3aHHOCTH CTOPOH 1O JloroBopy 00 OKa3aHMH IJIATHBIX
MEINUIUHCKUX YCJIYT
1. Knunuka o6si3aHa:

1.1. CBOEBpeMEHHO M Kauye€CTBEHHO OKAa3bIBaTh YCIYTH B COOTBETCTBUHU C
ycinoBusiMi J[oroBopa ¥ HacCTOSIIMX IpPaBWJl, CTAaHJAPTAMU MEIUIUHCKOU
MOMOIIH, U ¢ COOII0ICHNEM TpeOOBaHUH IEHCTBYIOIIETO 3aKOHOIaTEIbCTBA
P®D;

1.2. B cBoel IeATENbHOCTH MO OKa3aHUIO MEAULMHCKUX YCIYTI HCIOJIb30BaTh
METO/IbI MPOPUITAKTUKH, TUATHOCTUKHU, JICICHUS, MEUITUHCKHIE TEXHOJIOTHH,
JIEKapCTBEHHbIE  CPEJICTBA, MMMYHOOMOJIOTMUYECKHE  Mpenaparbl U
Ne3UH(EKIMOHHbIE  CPEACTBAa, pa3pelieHHble K  NPUMEHEHUI0 B
YCTAHOBJIEHHOM JIEUCTBYIOIIUM 3aKOHOJATEILCTBOM MOPSJIKE;

1.3. O6ecneunts [lanmenta uHdopmaimen, BKIOUarONEH B ceOsl CBEJACHUS O
MeCTe OKa3aHUs yCIIyT, peKUMe padOThl KIIMHUKHU U Bpade, IepeuHe yCiIyr
C YKa3aHHUEM HX CTOMMOCTH, 00 YCJIOBHSIX MPEAOCTABICHUS U MOIYYEHUS
ATUX YCIyr, a TaKXe CBEACHUS O KBaIMPUKAUUKU U cepTUdUKATUU
cnenuanucToB KinnHukuy;

1.4. IlpenocraBisiTh MAIMEHTy TMOJHYIO HWHGOPMALUIO: O COCTOSIHUH €ro
3I0POBBS, BKJIIOYAsi CBEACHHUS O pe3yJbTaTax 00CIeNOBaHUsA, JUATHO3E,
METOJaX JICUYEHHUS], CBSI3AHHOM C HHUMH PHUCKH, BO3MOKHBIX BapUaHTax H
NOCJIEICTBUSIX MEIULMHCKOTO BMEIIATEIbCTBA, OXKHIAEMbIX pPE3yJbTaTax
Je4eHHs; 00 HMCIOJIb3YeMbIX MPHU TMPEJOCTABICHUM MEIUIIMHCKUX YCIYT
JIEKapCTBEHHBIX Mpenapartax U MEIUUUHCKUX H3JENUsAX, B TOM YHUCIE O
CpoKax WX  TOJHOCTH  (TapaHTUMHBIX  CpPOKax),  IOKa3aHUAX
(MpOTUBOMIOKA3aHMSIX) K TPUMEHEHUIO.

1.5. be3 cornmacusa mnamueHTa, KIMHUKA HE  BIPaBe  MPENOCTABISTH
JOTIOJIHUTENIbHBIE MEAUIIMHCKUE YCIIYTH Ha IJIATHOM OCHOBE.

1.6. OOecneuuTh pexUM KOH(PUICHIIMATHLHOCTH O COCTOSIHUM  370POBbs
[TanpeHTa B COOTBETCTBUU C HACTOAIIMMU MPABUIIAMH U 3aKOHOJATEIBCTBOM
P®.

1.7. Bectu yder BUIOB, 00BEMOB, CTOMMOCTH, OKa3aHHbIX llamueHTy ycnyr, a
TaKXe JICHEKHBIX CPEJCTB, MOCTYMUBIINX OT MAlUECHTA.

1.8. Bpigare llanmeHTy KBUTAaHIIMIO O BHECEHUU ACHEKHBIX CPEIACTB B KaccCy
KJIIMHUKH.




1.9.

Xpanuth B TaiiHe wuHpopmanuio o Qakre oOpamenus I[lanuenta 3a
MEIMIMHCKOW TIOMOIIBI, COCTOSSHUM €ro 3J0POBbsl, JHArHo3e €ro
3a00J1€BaHUsl U MHBIE CBEJICHUA, MOJIyYCHHbIE MPHU €ro 0O0CIe0OBaHUU U
nedyeHnu (BpaueOHas taitHa). C cornacus [lannenTa nmm ero npeacTaBUuTeNs
JIOTyCKaeTcsl Tepejladya CBEJCHUM, COCTABJSIONIMX BpauyeOHYHO TailHy
OpYTMM JMUAM, B TOM YHUCJE JOJLKHOCTHBIM JIMIIAM, B HMHTEpEcax
obcienoBanuss ® jedeHus Ilanmuenra. IlpegocTtaBieHue CBEICHHM,
COCTaBIIAIONIMX BpadeOHYyHO TaiiHy, Oe3 coryacus I[lanmuveHnTa wuaum ero
MPEICTaBUTEINS JOMMYCKAeTCs B LEsAX oOcienoBanus u jieuenus [lanuenta,
HE CTIOCOOHOTO M3-3a CBOETO COCTOSHUSI BBIPA3UTh CBOIO BOJIIO U B MHBIX
Cly4dasx, IpelyCMOTPEHHBIX 3aKOHOAATEIbCTBOM PD.

2. KiuHuka Bropase:

2.1.

2.2.

2.3.

2.4.

2.5.

Jnst yTOouHeHus JAuarHo3a W BhIOOpA ONTHUMANBHOTO IJIaHA JICYEHUS
HarnpasuTh [lanuenTa k gpyromy Bpady, OTBETCTBEHHOCTD 3a BBIIOJHEHHE
WM HEBBIIOJHEHUE JTOW pexkoMmenaanuu Hecer llanmenr. B ciydae
HEeCOTJIacusl MallMeHTa MOCeIaTh JOMOJHUTENbHBIX Bpaued, KiinHuka numeet
MpaBO OTKa3aThCsl MPEAOCTABIATh MEIUIMHCKAE YCIyTH TalHUeHTa,
MOCKOJIbKY HE UMEET IMOJIHOW U IOCTOBEPHOM MH(OpMALUU ISl TPUHATHS
pelIeHus 0 JUarHo3e U u30paHusl 1jiaHa JeueHus;

YcraHaBnmMBaTh CPOKM M BpEeMsl OKa3aHUS YCIYT UCXOMs U3 (PaKTUUECKON
00CTaHOBKH, CIIOXKUBILICHCS K MOMEHTY obOpamienus [lannenta B KinuHuky.
[TariueHTy MOXKET OBITh MPEIJIOKEHO TEPEHECTH COTJIACOBAHHBIN CPOK
OKa3aHUs MEIUIIMHCKOMN YCIyTy Ha APYroe BpeMsl B cliydae BO3HUKHOBEHUSI
HETPEIBUICHHBIX 00CTOSITEILCTB;

B cnyuae orcyrcrBus Jedamero Bpaya 1no yBaXKWTENbHOM NPUYMHE
(6one3Hb, KOMAaHAMPOBKA, OTHYCK) U HEOOXOJAMMOCTH IPOJIOHKEHUS
HAYaToro Kypca JedeHus, oka3aTh [lanmeHTy HeoOX0IMMbIE YCIYTH CUIaMU
npyroro Bpauda, UMerOIIero COOTBETCTBYIOIIYIO KBATH(UKAIIHIO;

N3MeHSITh CTOUMOCTH YCOYyr, yBeAoMuUB 00 »dToM IlanmenTta myrem
pa3memnieHuss  wHQoOpManuu  Ha  odunmanbHOM  caiite  KiomHUKM:
https://www.altamedplus.ru WA CTEeHJIaX, PaCIOJIOKEHHBIX B
Komemeryy

He npuctynaTe K OKa3aHUIO YCIYrd B cClly4asix, KOrjJja HMEET MECTO
Hapymenue [lanmentom cBoux oOs3aHHOCTE 1O JloroBopy, KoTopoe
IPENATCTBYET UCTIOJIHEHUIO JloroBopa KiIMHUKOM, IPU YCIIOBUN OTCYTCTBUS
yrpo3bl ajs xu3nu [lanuenra;

2.6. He oka3eiBars I[lanmenty yciayru, ecnu y IlanmeHTa uMErOTCsSl OCTpPhIE

BOCHIAJIUTCIIBHBIC HJIN HH(beKHHOHHBIe 336OHeBaHI/IH, €CJIn HaHI/IeHT
HaxXoAWuTbCAd B COCTOAHHMHM HAPKOTHYCCKOIO WM  AJIKOI'OJIBHOI'O
OIIbAHCHMA.

3. TlauueHT 00s13aH:
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3.1.

3.2.

3.3.

3.4.

[IpoiiTu oOcnenoBaHWe U JI€YEHHE B COOTBETCTBUU C PEKOMEHAAIUSIMU
Bpaua, HeyKoCHUTEBHO U 1OOPOCOBECTHO BBHIMIOJIHATH BCE €r0 HA3HAUCHUS;
B nonHoM o0beMe U B CpPOKH, yCTaHOBJIEHHbIE J[OrOBOpOM, MPOU3BOIUTH
OIUIaTy MEIUIMHCKHUX YCIIyT, OKa3aHHbIX KIIMHUKOW;

B cnyuyae kakux-1ub0 COMHEHHMI B MpaBUJIBHOCTH W30paHHON Bpauom
METOIAUKE JICUEHUS, MPUMEHSEMBIX JIEKAPCTBEHHBIX CPENICTB, a4 TAaKXKE B
clydae  Hecorylacusi  C¢  yKazaHusMu  (Ha3HauyeHusmHu) — Bpaua
He3aMeITUTeNbHO oOpatathes k ['mapHomy Bpauy OOO «AnsTamen+y;
[lpuxonuTe Ha mpueM B YCTAHOBIEHHOE BpeMs, 3a0JIarOBPEMEHHO,
uHpopmupoBath KimHuKy O HEOOXOIUMOCTH CMEHBI WM H3MEHEHHUU
Ha3HAYEHHOTO €MY BPEMEHM MOJIyYEHUS MEIUIMHCKOW YCIYTH, HE MEHEe
4yeM 3a 6 4acoB JJ0 Ha3HAYEHHOI'O0 BPEMEHH IIpUeEMa.

4. TlaumeHT BIpase:

4.1.

4.2.

4.3.
4.4.

V.

[TomyuuTs B IOCTYNMHOM Ui HEro ¢opmMe HMEIIIyocs HHPOPMAIUIO O
COCTOSIHMHM €T0 370POBBS, BKIIFOUAsl CBEACHUS O pe3ysbTaTax 00CIe0BaHus,
HaIuuuKu 3a00JIeBaHUs, €ro JHUarHo3e M IPOTHO3€, METOoJax JIeUEHUs,
CBSI3aHHOM C HHMHM pHCKE, BO3MOXKHBIX BapHaHTAX MEIULMHCKOIO
BMEIIATENBCTBA, UX MOCJIEACTBUAX U PE3YIbTATAX IPOBEAEHHOIO JICUEHNUS,
CamocrodatenbHOo, Ha OCHOBe JeucTByromiero IIpeiickypanta KinuHukwu,
ONIPENEIIATh NEPEYEHb YCIYTr, KOTOPBIE OH JKEJAET MOJYy4YUTh, C y4ETOM
pPEKOMEH AU, ITOJIy4YEeHHBIX OT Bpaua;

CaMocCTOsITEIHPHO OCYIIECTBIISATh BhIOOp Bpaua;

HenocpenctBeHHO  3HAKOMHUTBCS € MEIMIMHCKOW  JTOKYMEHTALHUEW,
OTpaXkarolel COCTOSTHUE €ro 310pOBbs, U IIOJIy4YaTh y Bpauen koHCyapTanuu
no He#. [lo mucekmennomy TpeboBanuio [lammenTa eMy mpeaoCTaBISIOTCS
KOIMHU MEAULMHCKUX JOKYMEHTOB, OTPAXKAOIINUX COCTOSIHUE €r0 340POBbS;
IHopsinok omnarkl:

CTOMMOCTh MEIUIMHCKHUX YCIIYT, OKa3biBaeMbIX KIMHUKONM OO0 «Anbramen
+» onpenenseTcs AeUCTBYIOIIMM Ha MOMEHT OKa3aHUs yCIyTU
MPEUCKYPAHTOM, KOTOPBIA UMEETCS HA PEUEIIUN KINHUKH

Omutata MEUIIMHCKUX YCayT npousBoautcs [lorpedutenemM B nmonHoM o0beme
IoCJe OKa3aHus yciyrd. OmaTa MOKET MTPOU3BOAUTHCS TAKKE JO HaYaIa
OKa3aHMs YCIyTH, €CJIU OKOHYATENIbHO YCTAHOBJIEHBI 00bEM U CTOUMOCTh
yCiayru. BHeceHue AeHe)HbBIX CPEACTB IIPOU3BOAUTCS B KACCy KIIMHUKH B
HaJIMYHOM JIUOO OE3HATUYHOM MOPSIJIKE.

Oxkazannas [loTpeburento ycayra MoxKeT ObITh OTUIau€Ha JTFOOBIM TPETHUM
JIMIIOM, B TOM YHMCJI€ FOPUINYECKUM JUIIOM — paboToaarenem [lorpedurens nim
3a CYET UHBIX CPEACTB HA OCHOBAHUU JOTOBOPOB, B TOM YHMCJIE JOTOBOPOB
J10OpPOBOJIBHOTO MEIUIIMHCKOTO CTPAXOBAaHUS, HA OCHOBAHUHU MEPEUHEN U
CTOMMOCTHU MEIHUIIMHCKUX YCIIyT, YCTAHOBJIEHHBIX TAKUMH JOTOBOPAMH.



e IlorpeOutento BbIIAETCS JOKYMEHT, MOATBEPKIAIOIMINN MPOU3BEICHHYIO

VI

VII

OIUIaTy TPEAOCTABICHHBIX MEIMIIMHCKUX YCIYT (KOHTPOJIbHO-KACCOBBIM HYEK
WHOM JJOKYMEHT B COOTBETCTBUHU C TPEOOBAHUSIMU 3aKOHOAATEILCTBA PD).

B ciydae otkaza [lorpeOutens ot yciiyr B xo/1e €€ oKka3aHus, paHee oIjlaueHHas
CTOMMOCTB Bo3BpataeTcst [lorpeduTento 3a BbI4eToM (aKTUIECKU MTOHECEHHBIX
[{enTpoM pacxonos.

OTBeTCTBEHHOCTD MPHU MPEIOCTABICHUHU IJIATHBIX MEIUIMHCKUX YCJIYT
3a HEUCNOJIHeHHE MO0 HEHAIJIekKAITEe UCTIOJIHEHHUE 0053aTeNIbCTB 110 IOTOBOPY
WCIIOJTHUTEIb HECET OTBETCTBEHHOCTh, TPEAYCMOTPEHHYIO 3aKOHOIATEIHCTBOM
Poccuiickon denepanum.

Bpen, npuYMHEHHBIA JKU3HU WM 3J0POBbI0 TAIMEHTa B PE3yJibTaTe
MPENOCTABIEHUSI HEKAYECTBEHHOM IJIATHOM MEIMUMUHCKOM YCIYTH, MOIJIEKUAT
BO3MEUICHUIO UCIIOJIHUTEJIEM B COOTBETCTBHUM C 3aKOHOJATEIHCTBOM
Poccuiickon denepanum.

KoHTposb 3a coOnrofieHneM HacTOSIIMX MPpaBWl ocyliecTBiseT deaepanbHas
cayk0a mo Haa3opy B cdepe 3amuThl IpaB MoTpeOuTeneid u OJaromorydus
YyeJoBeKa B paMKaX YCTaHOBJICHHBIX MTOJTHOMOYMM.

IHopsxok paspenieHns KOHPIUMKTOB
Bce BosHukaromue cnopsl Mexay [TanmeHToM U KIIMHUKOW paccMaTpUBarOTCS
JOJDKHOCTHBIMM ~ JuilaMu  LleHTpa B COOTBETCTBMHM C  TpeOOBaHUSIMU
denepanbaoro 3akona ot 2 mast 2006 r. Ne 59-03 «O nopsiike paccMOTpeHUs
oOpaienuii rpaxxaan Poccuiickoit deneparum»

B cnydae koHpuukTHBIX cuTyanuil [larueHT (ero 3aKOHHBIM MPEACTABUTEID)
UMEeT TPaBO HEMOCPEICTBEHHO OOpPAaTUThCA B AAMUHUCTPAIMIO KIMHUKA
He3aMeJIUTEILHO, MO0 COrIacHo rpaduKy npuema rpaxk/iad, Kak B YCTHOM, TaK
U B MHCbMEHHOM (popMme.

[Ipy nu4HOM TpUEME TPAXKIAHUH MPEIBABISIET JOKYMEHT, yAOCTOBEPSIOIINIA
ero IM4HoCTh. Co/iepKaHhe YCTHOTO OOpaIlleHHs 3aHOCUTCSI B )KypHaJ TUYHOTO
npuéma TJIaBHOTO Bpaua. B ciydae, eciiv U3JI0KEHHBIE B YCTHOM OOpallieHuu
bakThl U OOCTOSITEIBLCTBA  SIBISIFOTCS OYEBUIHBIMAU W HE TpeOYyIOT
JOTIOJTHUTEJILHOM TMPOBEPKHU, OTBET Ha OOpallleHHe C COrjacusi Tpa)kIaHUHA
MOXXET OBITh JJaH YCTHO B XOJ€ JIMYHOTO MpHUEMa, O YeM JIeJIaeTCsl 3alucCh B
KypHayne. B ocTanpHBIX cllydasix AaeTcs MUCHbMEHHBIM OTBET MO CYIIECTBY
MOCTaBJICHHBIX B 0OPAIIEHUH BOIIPOCOB.

[TuceMenHoe oOpaleHue, MPUHITOE B XOJE€ JUYHOTO Mpuéma, MOIJICKUT
pErucTpalvi U PacCMOTPEHUIO B TOpsike. YcTaHOBiIeHHOM DenepanibHbIM
3aKOHOM P®.

B ciydae, ecnu B oOpalmieHnn CoaepikKaTcs BOMPOCHI, PEIICHUE KOTOPHIX HE
BXOJUT B KOMIIETEHUMIO JOJDKHOCTHOIO JIMIlA, TpaXXJaHUHY JaeTcCs
pPa3bsICHEHHE, Ky/1a U B KAKOM TIOPSIIKE €My CIEAYeT 00paTUThHCA.



6. B ciydae HEOOXOIMMOCTHM B MOATBEPKIECHUE CBOUX JIOXOJOB Tpa)IAaHUH
prIaraeT K MUChbMEHHOMY OOpAIEeHUI0 TOKYMEHTHI M MaTepHUalbl JIMOO HX
KOIIHH.

7. IlucekMeHnHoe oOpalieHue, IMOCTYNMUBIIEE B aAAMHUHHUCTPAIMIO KIUHHUKH,
paccMarpuBaercs B TeueHue 7-10 kaneHgapHbIX JHEW CO JHSA €ro perucTpaluu
B MOPSJIKE, yCTaHOBJIEHHOM DenepanbHbM 3aKkOHOM POD.

8. OTBeT Ha MUChMEHHOE OOpaIleHNe, MOCTYNUBIIEE B aIMUHUCTPAIUIO KIMHUKA
HaIpaBJISIETCS TI0 TTIOYTOBOMY aJIpeCy, YKa3aHHOMY B OOpaIlieHUH.

VIII. 3axk/ao4urtesibHbIE MMOJ0KEHHUS

1. Hacrosmee IlonoxeHnne BCTynaeT B CUIIy C MOMEHTA €r0 YTBEPKICHUS
resepasibHbIM gupektopoM OO0 «Anbrament+» u AEUCTBYET 10 BCTYIUICHUS B
CHJIy HOBOM pPEJaKLINH.

2. N3menenus B Hactosiiee [1omoxeHne BHOCATCS B BUIE YTBEPKICHUS
reHEpaJbHbIM TUPEKTOPOM KIMHUKHU.

3. Ecnu B pe3ynbTaTe M3MEHEHHUS JEUCTBYIOIIETO 3aKOHO1aTeNbCcTBa PD
OTAEJbHBIE CTATHU HACTOSIIETO MOJ0KEHUS BCTYIIAT C HUM B IPOTUBOPEUHE,
OHU YTPAYMUBAIOT CHITY, IPEUMYIIECTBEHHYIO CHITY UMEIOT MOJIOKECHUS
JEUCTBYIOLIEr0 3aKOHOoAaTenbcTBa PO.



